
USAC 
• """'''-''" •• r• Ntn11n1sir:lll\C Cumil.1ny Schools and Libraries Division 

Not1f 1cat1on ot CoJUU.t.aent Ad.Ju•bMtnt Letter 

FUndl.n~ Y~r 2015 : July 1, 2015 - June 30, 2016 

Ocrot>el· 30. 2015 

Renae Anderaon 
HIGH ROCKS l!lDUCATIONAL coaPO~TION 
195 '?HCMPSOl4 RD 
HILLBORO, WV 24 9 46 

Re : F~rm 471 Application Nwlber : 

Funding Year : 
Applicant ' s Fora I dentif1er : 
Billed Entity Nuaber : 
FCC Regiatration NUlllber : 
SPIN : 

Serv1ce Provider Naa&: 
Service Provider Contact Per son: 

1038927 

2015 
J:bgh Rocks 
16082069 

143001'32 
Frontier weet Virqinia Inc . 
Sarah Knorr 

u r routine review of Schools ano Libraries Prograre Program) funding conunitments 
has r~vealed ce:ta1n appl~cac1o~s where funds were committed in violation of 
Program rul es . 

In rder t b~ sure that no fun ds are used in v1ol~tion o f Pr~qram rules, the 
~ni~e r sa l Se r vice Admin1sccac1ve Company 1 US~C must now adjust your overall 
f -.i noi n9 comm i tme nt. The purpose of this letter is to make the required 
ad)~stments to your funding ~omrn1tm~nt, a nd t o give you an opportunity to appeal 
~~ i s dec isio n. USAC has determined the applicant is responsible for all or ome 
of ~ he violations. Therefore, the applicant is responsibl~ to repay all or some 
of r.he funds d1sburs~d ln error :if any1 . 

This is NOT a bill. If recovery of disburs~d funds is required, the next step in 
: he recovery process is for USAC to issue you a Demand Payment Letter. The 
ba lanc·~ o f th debt w.1.ll be due within 30 days of that letter. f'a1lure to pay the 
deb~ w1thin days from che date of the Demand Payment Letter could result in 
1nt erest, lat payment fees, administrative charges and .1.mplementat1on of the .. Red 
L1 ght Ru l e." The fCC's Red Light. Rule requ1r1s .. SA(: to dismiss pending f'CC Form 
4 ~ 1 appllcat1ons if the entity responsible f r paying the ) Utstanding debt has no• 
paid t he debt, o r otherwise made satisfa- tory arrangements to pay the debt w1th.1.n 
3 days o f the no tice provided by USAC. for more information on the Red Light 
?u l e , pl ea se s ee "Red Light frequently 1'.slced Questions fAQs " posted on the fCC 
~ebsite at htto://www.fcc.gov/debt_collection/faq.html. 



TO APPSAL THIS DECISION: 

If you wish to appeai the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal ~use be received or postmarked within 60 days of the date o! 
this letter . Failure to meet this requirement will result 1n automatic dismissal 
of your appeal. In your letter of appeal: 

l. Include the r.ame, address . telephone number, fa>: number , and email address (if 
available) for th9 person who can most readily discuss this appeal wi t h us . 

2. State outri9ht that your letter is an appeal. Identify the date of the 
Not1f1cacion of Commitment Ad)ustment Letter and the funding Request Number(s) 
(FRNsl you are appealing. Your lett~r of appeal must include the 
• Billed Entity Name, 
• Form 471 Applic~tion Number, 
• Billed Entity Humb~r. and 
• rec Registra~!on ~umber (FCC RN) from the top of your l etter. 

3. When e%plain1n9 your appeal, copy the language or cexc from the ~otif1cat1on of 
Commlc:ncnt Adjustment Letter that is the subject of your appeal to clllow USl\C to 
more readily understand your appeal and respond appropriately. Please keep your 
le:cer to the point, and provide documentation to support your appeal. Se sure to 
keep ~ copy of your entire appeal including any correspondence and do<:umentation. 

4. rr you are an applicant, please provide a copy of your appeal to the service 
p:ovider!s> affected by USAC's decision. If you are a service provider. please 
provide a copy of your appeal co the applicant(sl affected by USAC' s decision. 

5. Provide an authorized signature on your letter of appeal . 

We strongly reco:nmend that you use one of the electronic filing options. To submit 
your clpp~al to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electron1cally by using the "Submit a Question" feature on 
the vSAC website. USAC will automatically reply to inco~ing emails to confirm 
r, i:. Qipt. 

T submit your appeal to us by fax, fax your appeal to 973J 599-6542. 

1 ~ Submit yo~= appeal to us o~ paper, send your appeal to: 

Letter o f Appeal 
Sc hools and Libraries Division - Correspondence Unit 
30 Lan1dex Plaza We ~ t 

PO Box 685 
Parsi.ppany, N.J 07054-0665 

f o r more information on submitting an appeal to USAC, please see ··Appeals" in the 
··schools ar.d i.ibraries" section of the USAC website. 



FUl'lDrnG COMMlTMENT ADJUSTMENT REPORT 

Or. ~ne pages !ollowin9 th15 letter, we have provided a runding Coram1tment 
Ad)ustment Report (Report) !~r the rorm 411 application cited above. The 
enclosed Report includes the runding Request Number(s> from your application for 
whi ch ad ~ ustments are necessary. See the "Guide to USAC Letter Reports" posted 
- t http: usac. _r9/sl'tools/referencei9uide usac-letter-reports.aspx for more 
information on each o f the fields in the Report. USAC is also sending this 
lnformation to your service provider(s) for informational purposes. If USAC has 
determined the service provider is also responsible for any rule violation on the 
fRN (s:, a separate letter will be sent to the service provider detailing the 
necessary service provider action. 

Note tnat lf the funds Disbursed to Date amount is less than the Adjusted funding 
Com~itment ~mount. USAC will continue to process properly filed invoices up to 
the Adjcsted Funding Commitment amount. Review the funding Ccnunitmer.t Adjustment 
Sr.planation in the attached Report for an explanation o f the reduction to the 
commitmer.• \!! • . ?lease ensure that any invoi ces that you or your service 
provider(s) submits to USAC are consistent with Program rules as indicated in the 
funding Co:run1tment Ad)UStment explanation. If the funds Disbursed to Date amount 
e~ceeds your Adjusted fu nding Com.~itment amount, USAC will have to recover some 

r all of che disburs~d funds. The Report explains the exact amount (if any) the 
applicant is responsible for repaying. 

Sc~ools and Li braries Division 
Univers~l Services Administrative Company 

cc: Sa:-ah f\norr 
frontler West Virginla Ir.c. 



lf\lnd.i.nq CollUllitJD.ent Ad)~st:men~ Report for 
Form 471 Application N\lllber: 1038927 

F~nd~ng Request N~~ber: 

Sorvlces Ordered: 

SPIN: 

Serv• ce Provider Name: 

Con;:Tact Number: 

B~lllng Account Number: 

S i 1.e Iden::.!.tier: 
Original funding Commitment: 

Commi tme:n: Adjust.meat. Amount: 

Ad)usted funding Commitment: 

funds Disoursed to Date 
funds to be Recovered from Applicant: 
rundin9 Commitment AdJuscment Explanation: 

28'19747 

1NTERNET ACCESS 

10001432 

frontisr West Virginia Inc . 
3 and 4 

304653~891 

16082069 
$49,180.70 

549,180.70 

S0.00 

$0.00 
S0.00 

After multiple requests !or docume~tation and application review, it has been 
determined that this funding conun1tment must be rescinded in full. Services were 
installed or delivered to i neligible entities: High Rocks Educational Corporation 
BEN 16082069, The Hub Ben 16082119 and Steele Studio BEN 16082122. These entities 
are ineligible to receive £-rate discounts. rec rules require that discounts are 
to be provided only to entities eligible to receive funding. Entities: HiQh Rocks 
£clucational Corporation , The Hub and Steele Studio are after school programs and 
su~ner camps. Services requested were Internet Access. Since funding was provided 
co an ine ligible entity, the p=ogram rules have beer. violated. Accordin9ly, the 
co1T1r.1i;:~ent has been rescinded in full and USAC will seek recovery of any impropeLly 
d1sbursed funds from the applicant. 

• I ' 


